USAN

Data Services

Service Agreement and Signup Information

Business Information

Company Name
Address
City | State | Zip |
Phone | Fax
Contacts
Sales Phone
Accounting Phone
Technical Phone

Service Specifications

Account Name Storage Account Type Email for reporting
Needed

Primary

[1Secondary [ IBonus

[ ISecondary [ IBonus

[ISecondary [ IBonus

[Isecondary [Bonus

[ISecondary [1Bonus

[ ISecondary [IBonus

[JSecondary [[Bonus

[ISecondary []Bonus

[ ISecondary [ IBonus

[1Secondary [ IBonus

A single account can be used to backup multiple servers by following the directions located in the FAQ at
www.usadataservices.com. The storage quota is per account. All storage is sold in 25G increments.
Please refer to the pricing chart below for more pricing guidelines. The account name is added to the USA
Data Services assigned login name, e.g. CustomerName-AccountName. A customer is allowed up to 5
Bonus accounts with a 500MB limitation with each primary or secondary account. The email address is
where all backup reports will be sent to.

Pricing (All pricing are reoccurring monthly fees unless noted otherwise)

Primary Account with 25GB Storage Quota $125.00
Secondary Account with 25GB Storage Quota $75.00
Additional 25G Storage for Primary/Secondary Account $50.00
Account Setup and Provisioning Fee — One time fee per customer $100.00
Remote software installation by USA Data Services— Per Hour $100.00
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http://www.usadataservices.com/

USAN

Data Services

Detailed Service Charges
Service Qty Cost Total

Account Setup and Provisioning 1| $100.00 $ 100.00
Remote software installtion - Hours $ 100.00 $

Total Initial Setup Fees $

Primary Accounts with 25G Storage Quota 1| $125.00 $ 125.00
Secondary Accounts with 25G Storage Quotas $ 75.00 $

Additional 25G Storage Blocks $ 50.00 $

Total Monthly Charges $

Additional Notes

Reseller ID

The above pricing is based on USA Data Services current rates for The Backup Safe remote data storage
solution. USA Data Services has the right to review any information contained in this agreement for
accuracy before services are started.

THE PARTIES ACKNOWLEDGE THAT THEY HAVE READ AND UNDERSTAND THIS SERVICE
AGREEMENT, AS WELL AS, THE ONLINE BACKUP SERVICE SUBSCRIPTION AGREEMENT:
CONTROLLING THIS SERVICE AGREEMENT AND AGREE TO BE BOUND BY ITS TERMS.
EACH PARTY FURTHER WARRANTS THAT IT HAS FULL CORPORATE POWER AND
AUTHORITY TO ENTER INTO AND DELIVER THIS AGREEMENT AND TO PERFORM ITS
OBLIGATIONS HEREUNDER, AND THE PERSON WHOSE SIGNATURE APPEARS BELOW IS
DULY AUTHORIZED TO ENTER INTO THIS AGREEMENT ON BEHALF OF THAT PARTY.

IN WITNESS WHEREOF, the parties have entered into this Service Order Agreement as of the date set
forth:

Print Name of Authorized Customer Representative Print Name of Authorized USA Data Services Representative
Print Title of Authorized Customer Representative Print Title of Authorized USA Data Services Representative
Date Date

Signature Signature
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